
Esign Account Opening with OTPEsign Account Opening with OTP



Documents Required

 PAN Card

 Permanent Address Proof 

 Correspondence Address proof (If different then permanent)

 Bank account Proof

 Financial Proof (If opted for Currency/FNO segment/Commodity) Financial Proof (If opted for Currency/FNO segment/Commodity)

 Specimen Signature

 Live Client Photo

 Screenshot of Video call

 Video from client (Attached)

NOTE  : Please ensure BPs mobile number & client mobile number has been updated in Aadhar.



Sharekhan Sales Application Login Screen

Enter PAL user login id

Enter PAL user password



Lead Dashboard

Click here



Lead menu for SE/TM



New Lead Creation thru SE login only

Click here



Lead Id creation module







Lead Updation Screen



Pre Lead Inward screen

Insert details



Post Inward Screen



STEP 1

Select Date of 
Birth 

Click on Open  
Account after 
Entering DOB



STEP 2

Agree to Agree to 
Declaration



DOB Auto if KRA. Editable

Select Product .

STEP 3

Place of Birth: Editable

PAN Name is 
Non editable.

Select from 
dropdown.

Former/Alias Name is 
Optional



Mandatory. Please 
select father/ Spouse 

option. 

Optional  to Enter 
Mother Name



Need to select if opted 
for Commodity 

segment

Upload PAN & Financial 
proof (if required)



Enter Mobile number &  Email 
id along with relationship.  

STEP 4

XXXXXXXX

1@.com

XXXXXXXX



XXXXXXXX

XXXXXXXX

XXXXXXXX

OTP is mandatory



Select from 
dropdown.

STEP 5

Enter country of 
Birth. It shall not be 

other than India



Tick (in case it is same as 
Permanent Address)

Proof is Mandatory



Select Address  Proof 



Select Occupation

Mandatory in case of 
Service

Select Nature of 
Business

Enter DesignationEnter Designation

Type Net worth and date 
if any

Select Ultimate 
Beneficial Owner 

Select Gross annual 
income range



STEP 6

Select Sub type In case 
of PEP

Nominee to be 
marked as NO

Enter Source of Wealth



NEW DP

Select DP Tariff.

STEP 7



Enter Existing  
“SHAREKHAN DP ID”.  

NSDL/CDSL.

Linking Existing DP



1. Select IFSC code from Master                                       
2. Please enter IFSC code and all 
details. (In case IFSC code is not 

available in Masters.

STEP 8



Select IFSC code from 
Master

Auto. Editable

Auto – can select any 
other

SelectAuto. Editable

XXXXXXXX

XXXXXXXX

Type a/c no .  Ex: HDFC 
Bank 14 digit a/c no.

Click on Add. Once all 
Bank details are 

entered correctly. 
Mandatory to upload 

proof of Bank. 

XXXXXXXX



Brokerage to be selected as 
STANDARD ONLY.

STEP 9

No document to be 
uploaded.



Select from 
dropdown

STEP 10

Answer few 
questions 

DO NOT fill in details 
here

Type if prior 
investment 

experience if any

Accept terms and 
Conditions

Enter AUM 
amount 



Agree to the 
Terms And 
condition. 

STEP 11



1. Proof uploaded can be deleted 
in case if wrongly uploaded by 

clicking on Deleted icon.                                         
2. Proof uploaded can be viewed 

by clicking on image. 

STEP 12



Client signature needs to 
be uploaded

Screenshot of Video call to 
the client



NSDL – Upload POA
CDSL – POA not required

Click on Submit. Data can 
be rectified till it is 

submitted by clicking on 
Previous option. Once the 

Data is submitted you wont 
be able to do any changes 

in data.



Image Status will be 
displayed. 

Ex: Uploading, In 
process.  No need to 

check the tick or color of 
ticks. 

STEP 12



On click of it. PDF will be 
opened and submit the 

details







Image is uploaded 
successfully. 

Consent is 
Mandatory to be 

ticked.

STEP 13

Click on E-sign  
client

Fingerprint is 
mandatory  for First 

time.



Accept Terms  & 
Conditions.

XXXXXXXX
Enter Aadhar

Number

5/1/2020 40

Enter OTP received 
on Aadhar 

registered number 

Click on Submit to 
verify the details



Once Client  E-sign is 
successfully successfully 
completed.



Consent is Mandatory 
to be ticked.

STEP 14

Click on E-sign 
Employee 

425/1/2020



Accept Terms  & 
Conditions.

XXXXXXXX
Enter Aadhar

Number

5/1/2020 43

Enter OTP received 
on Aadhar 

registered number 

Click on Submit to 
verify the details





Scenario : Objections



Status of Non Esign (Scan/Physical) forms logged in

Under data 
Entry

• Account to be 
activated by 
AOD team

Under 
Objection

• Need to scrap 
the KYC

• Non Esign form 

Under Scrutiny

• Need to scrap 
the KYC

• Non Esign form AOD team • Non Esign form 
number to be 
replaced  with 
NSDL Esign/ 
CDSL Esign
virtual form 
number

• Non Esign form 
number to be 
replaced  with 
NSDL Esign/ 
CDSL Esign form 
number



Status of Esign forms logged in

Under data 
Entry

• Account to be 
activated by 

Under 
Objection

• Images will be 
archived by IT 

Under Scrutiny

• Need to scrap 
the KYCactivated by 

AOD team
archived by IT 
team on 
request.

• You can proceed 
with resolving 
the objection.

the KYC
• Re-enter the 

data using same 
form number.



Thank You......Let’s Begin....

For activation of Esign , pls email to esign@sharekhan.com


